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Quicken Direct Connect Set-up Guide

One of the connection methods that EECU supports with Quicken is Direct Connect. The Direct
Connect method will allow Quicken to communicate directly with EECU. To establish a Direct
Connect method to update transactions and balances for your EECU accounts, a Quicken Direct
Connect password will need to be generated for your EECU account. Please contact our
Member Service Center at (559)437-7700 or 1-800-538-EECU to obtain this temporary
password. Once this has been completed, please follow the steps below to setup your EECU
accounts for Direct Connect.

DEACTIVATE YOUR ACCOUNT(S)

1. Quicken 2010 & 2011: Right-click your account from the Quicken Account List and select
the Edit Account option from the pop-up menu.

Personal Cash Flow \'{\ Business | Inves

(2 Accounts - || ~ | Credit: Target Credit Card x

= Personal Cash Flow

{T_arg_etCreditCa... ol Delete  Find  Trapsfer Reconcile Updat

1
O 1, Go ko Target Credit Card soooceoooeono- 4466
Edit account

= Business

e Click the Online Services tab. In the One Step Update section, it will state your current
connection method. Deactivate the account by clicking on the Remove from One Step
Update button. Please be aware that

Q| Account Details
H H A nt D il
this process will need to be 2l 2 En
. . " General Information | Online Services |
completed for all suffixes: Checking,
37562 INTUIT INC 401K PLAN401(K] - Fidelity MetBenefits
Savings, and any Sub-Savings e Sten Lpdale
This account tis connect ted via Direct Connect 4
accounts. One Step Updats is activated. [Remave fram One Step Update
Onling Payment
Online payment is not available.
[™ Check here o view your account on Quicken. com
(2) |Delete Account | [Tax Schedule Info| | Transaction Fees | o | cancel
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Quicken 2012 & 2013: Right —click on your account from the Quicken Account List and
select the Edit/Delete Account
option from the pop-up menu.

File Edit “iew Tools Reports Help

« » C-

l' Accounts C" -3 Home Spending Bills Plann
all Transactionf Sh are D raft 8
¥ Banking $6.54
Share it,l'E:lEeIetEe an:nut v j |Any Type j |F\II Transactio

IMain Share 1| Check # Payee I

v Expand all accounts 13 [ Check.. Payee

v Show amaunts
v Show cents in amounts

v Show Current Balance in Account Bar
Showe Ending Balance in Account Bar

Account List {(Account Bar Options)

e Select the Online Services tab and then the Deactivate button to deactivate your
account. Please be aware that this process will need to be completed for all suffixes:
Checking, Savings, and any

Sub-Savings accounts. @ Account Detail
% Account Detai N
! | General | Online Services | Display Options | » i
{nling Setup
Shae Draft § | Deactivate |

is et up For transaction download,

Financial Institution: EECU-Fresno
Connection Method: Express Web Connect

' Your Financial Institution supparts &n improved connection methad, |
Click here ta find out more and get set up
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ACTIVATE YOUR ACCOUNT(S)

2. Close Quicken. Re-open Quicken.

e Quicken 2010 & 2011: Right-click on either your EECU Checking or Savings Account from
the Quicken Account

List and select the Home j Personal Cash Flow \Jr\ Business | Inves

Edit Account option |5 accounts - [[©) ~ | Credit: Target Credit Card x
from the pop-up = Personal Cash Flow Celets Rl o ¢ 5 15 itk
menu. !Target_(_:_r_e_u:]i_t s ] e_e_e__.l_n rapsfer Reconcle Upda
-$1 G0 to Target Credit Card woo-ioo-oo-4 466
Edit account
=l Business

e Click the Online Services tab. In the One Step Update section, it will state that the
connection method is a Manual account. Click Activate One Step Update to activate

your accounts. @ Account Detoils ®
Account Details

General || Online Services | Display Options |
HuxR0264 =2 Subshares - EECU-Fresno
Cne Step Update:
This is & Manual account.
One Step Update is available. | activate one st date

Orline Payment

Quicken Bill Pay is available. | Activate online Payment
@ | Delete Account | | Tax Schedule | ok ||| cancel

e Quicken 2012 & 2013: Right —click on either your EECU Checking or Savings Account
from the Quicken Account List and select the Edit/Delete Account option from the pop-

File Edit “iew Tools Reports Help
- = | C
.-r Accounts LB - Home spending Bills Planni
all Transactiony& Share Draft 8
~ Banking $6.54
Shore Drdl = PRSRyy— ~| o Tvpe — | |l Transac kio
[hare orare it 1t

FMain Share | Check # Payes T

~ Expand all accounts 13 [ Check.. Payees

~ Showe amounts
w Showe cents in amounts

w Showe Current Balance in Account Bar
Show Ending Ealance in Account Bar

Account List (account Bar Options)
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e Click on the Online Services tab. Under the Online Setup section, click the Set Up Now

button to activate your accounts.

Account Detail

| General | Online Services | Display Options |

Crline Setup

Download transactions directly
From your Financial Institution,

/

I Set up now... ||

3. Follow the Account Setup to activate your account for online banking. When prompted,
enter your Online Access User ID (this is the User ID you use to log on to your account at
www.myeecu.org) and the Quicken Direct Connect password you were provided with over

the phone.
Quicken 2010 & 2011

Add Account

EECU-Fresno

WER: www.rryencu.org | TEL: (B00) 538-3308

Enter your Online Access User ID

User 1D
o EECLIFrosr RO ‘our credentials are safe

m =% with Quicken
jto s6cure your kogn credentisls, thy

Duacken Password [ Enter your Quicken Direct Connect Password

For your EECU-Fresna scopunt

e — TR

™ save thes password

Quicken 2012 & 2013

Activate One Step Update
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EECU-Fresno

WEB: v mypeecu.org | TEL: (800) 538-3328

Enter your Onine Access
UserD

EECU-Fresno User ID / U
for your orline EECU-Fresno ac

EECU-Fresno password
for your orline EECU-Fresno

A Your credentials are safe
with Quicken

use hank-level encryption to secure your login credentials, they
inat be compromised

Enter your Quicken Direct
Connect password

We use a read-only connection ta your bank, We cannok move at
transfer money

[~ Save this password

Learn mor about our security



http://www.myeecu.org/�

$EECU

Smarter banking

Depending on your version of Quicken, select Exists in Quicken, or Link — to existing
Quicken account from the drop-down menu, and select the account name that matches

what is shown on screen. Click Next. Repeat these steps for all your suffixes. Your
changes will be saved.

Note: Some transactions may be duplicated in your Quicken register as a result of the
activation process. Please be sure to review your transactions and delete any duplicates.

Quicken 2010 & 2011

Quicken 2012 & 2013
Aot 0 kctivate One Step Update
Add Account
EECU-Fresno Activate One Step Update
‘We lound the lollawing
X + B Bal
i Foeai EECU-Fresno
i 42 Sktmharey
nr- 3 Jacobs Camg Furd
w ST A Overdralt Protection.
We found the following Nickname
Main Shere w4Z000 avngs | ﬂa\n Shae %2000
Share Draft Y4208 Ehechng v| | o Add-addtoQuiden
P W ﬂ k-toesting Quiden accowt. b MainShare )
Tanare - Dont downinad into Quicken Share Draft B
5.

Password Reset: Click the One Step Update icon within Quicken to bring up the One Step
Update Settings window and then click the KEY icon.

e The existing password is the password provided to you over the phone.

Note: Please be aware that your new Quicken Direct Connect password will need to

be between 6-8 alpha numeric characters. *Special symbols/characters are not
allowed*

T Change Password

Change Password

EECU-Fresno

Existing password: ||

Mew password:
Reenter new password:

[
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